Sunbeam House Services

Sunbeam House Chooses Intelligo’s Corporate
Payroll Software – MegaPay.

Background
Providing a range of supports to adults with intellectual
disabilities, Sunbeam House Services (SHS) chooses
Intelligo Software’s leading corporate payroll software,
MegaPay to manage their payroll function.
SHS aim’s to empower people with the necessary skills to
live full and satisfying lives as equal citizens of their local
communities. Listening and responding to the needs
of customers are the hallmarks of a quality service. SHS
annually ask every person to tell them about their hopes
and dreams for the future and their needs for the present.
Sunbeam House currently employs 308(WTE) employees
across 24 sites in Co. Wicklow.
The success of SHS has brought with it many payroll
challenges from multiple sites to managing employee
working patterns, hours, leave, etc. Combined this has
meant that an efficient, flexible and reliable payroll
system is required.

Maintaining their Payroll Software
According to Nigel Locke, General Manager of SHS, “We
are one of Intelligo’s original MegaPay users, and given
that they have kept MegaPay fully up-to-date and
because of their good customer service, we have had
no need to look elsewhere. As our organisation payroll
requirements have changed over the years, MegaPay
has grown with Sunbeam House! I think part of Intelligo’s

success is to do with the on-going goal of not only
listening to their customer’s needs and requirements but
having the ability to continually take these comments on
board by updating and improving MegaPay.”

Key Features of MegaPay:
•

Importing Timesheets: The direct import into
MegaPay has saved us time and effort every week/
month.

•

Reporting: The flexibility of the Report Writer means
we do not spend hours writing our own reports.

•

Easy to Use: This enables us to perform our payroll
process in an efficient and effective manner.

Working with Intelligo
“We find the customer support staff very helpful, when
I have a question with a function in MegaPay, they are
open to suggestions for further improvements and we
are very satisfied with the level of support provided.”
Nigel added “MegaPay is a payroll system that is ideal
for a health sector agency like SHS, as well as providing
a facility for various rates of pay; it has a report writer
function that can be used to produce any type of payroll
report required at the touch of a button.”

“MegaPay’s ability to send payslips by email has helped save time and money for Sunbeam House
Services”.
Nigel Locke, General Manager, Sunbeam House Services.

