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Background

Cheshire Ireland provides a range of support services to
people with both physical and neurological conditions
in their homes, in residential centres, in supported
accommodation and in stand alone respite facilities. They
provide the services to people often with very complex
and high support needs.

Cheshirelreland provideservicesto 236 peoplein2lcentres
across Ireland. Their aim is to support people to provide
individual person centred supports to adults with physical
disabilitiesand neurological conditionsin an environment
which safeguards the individuals rights while promoting
wellbeing, independence and quality of life of their
own choosing.

Cheshire Ireland has been established in Ireland for
nearly 50 years, with their first centre opening in Ardeen,
Shillelagh, Co. Wicklow. They are currently the biggest
provider of supported accommmodation in Ireland.

Choosing Intelligo

A happy customer of Intelligo for over ten years now,
Cheshire Ireland initially looked for a new payroll provider
as they had outgrown their previous system. Alice Hyde,
Senior Payroll Administrator for Cheshire Ireland said
“After researching all payroll providers, we found that
MegaPay was the one to suit our business needs.”

Alice added, “We had a big payroll project of moving 21
individual payrolls into one consolidated payroll. This was
a large project to take on, however the support Intelligo
gave was outstanding.”

Benefits

According to Alice, the key features of MegaPay are:
It is very user friendly.
Ability to pay a lot of different Premium Payments to
employees.
Easy to review the payments for different services
over different weeks.
Report Writer is an excellent way of gathering
information quickly.

Never left waiting for Support.

Working with Intelligo

Cheshire Ireland rates MegaPay'’s reliability, functionality
and user friendlessness as the highest features when
using the software. It has also been Intelligo’'s on-going
work from the Support Team and Project Managers that
has ensured Cheshire Ireland can fully utilise all aspects of
MegaPay to meet their current and future payroll needs.

“We have been using MegaPay for over ten years now and the support Intelligo give is outstanding.”

Alice Hyde, Senior Payroll Administrator, Cheshire Ireland.
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Intelligo operate to the highest Security Standards and
are certified to ISO/IEC 27001:2013 - the internationally
recognised standard framework for an Information
Security Management System (ISMS).



