
The Hermitage Medical Clinic



The Hermitage Medical Clinic uses Intelligo’s payroll software, 
MegaPay, to manage the payroll for over 600 employees.

Background
The Hermitage Medical Clinic is a 112 bed private hospital 
in Lucan, West Dublin. Their specialised medical teams 
provide medical, surgical and advanced radiotherapy care 
to patients and are supported by the very latest medical 
technology. The Hermitage Medical Clinic is committed 
to providing excellence in patient care and they ensure 
that patients are looked after by competent and caring 
staff using state-of-the-art facilities in comfortable 
surroundings.

The Clinic offers an outstanding level of expertise and 
cutting edge technology. They have the most advanced 
diagnostic imaging equipment available today, full 
Cardiological facilities including a Cardiac Catheterisation 
Suite and Clinical Laboratory services. The Hermitage 
Medical Clinic use MegaPay to manage their payroll for 
over 600 employees.

Choosing Intelligo
According to Janet Caswell, Payroll Manager for The 
Hermitage Medical Clinic, “As a Payroll Manager for over 
28 years | had used MegaPay in previous roles and found 
Intelligo’s support and payroll software and services 
better than any other provider in the market.”

Janet added, “We find the Report Writer functionality 
and standard reports excellent for our Finance and 
Management teams, with particular emphasis on job 
costing and nominal reports.”

Benefits
According to Janet the key features of MegaPay are:

• Reporting.

• Use of Nominal Reporting.

• Easy to use system.

• Excellent import abilities.

• Frees up processing time.

Working with Intelligo
A happy customer of Intelligo, The Hermitage Medical 
Centre rates MegaPay’s reliability, quality and ability to 
meet payroll needs as the highest features when using 
the software. Janet also noted, 

Intelligo’s ongoing work from the Support Team and 
Project Managers have ensured that The Hermitage 
Medical Clinic can fully utilise the user friendliness and 
robust security features of the system to meet their 
payroll needs.

“MegaPay is very easy to use and the excellent import facility within the software speeds up payroll 
processing time, allowing the payroll department to focus our time on other areas of the business.”

Janet Caswell, Payroll Manager, The Hermitage Medical Clinic.

“MegaPay more than fulfils the needs of the 

Hermitage Medical Clinic as a business and 

payment processing requirements”.


